// HO SO NGHE NGHIEP

Hang Ng:

Talent Acquisition Leader/ Talent Acquisition Business Partner

TALENT ACQUISITION - HRBP

kinh_nghiem: hdn 4 nam

® Dinh huéng HRBP / Strategic HR

Minh c6 hon 4 ndm kinh nghiém trong linh vuc Nhén su, thé manh vé Tuyén N E——
dung, qudn ly déi nhém, van hanh va cdi tién quy trinh. Y&u thich xay dung hé

thdng, ti uu quy trinh va phdt trién déi ngil. Dinh hudng tré thanh HRBP

déng hanh cung doanh nghiép, I8y trdi nghiém nhén vién lam trong tam,

thic ddy vdn héa hoc tdp va phdt trién, hudng téi hiéu qud va su gdn bé lau

dai huong_di: HRBP

@ hangnt089@gmail.com 0 facebook.com/MsLucie09

hangnguyenhr.com

30 %o 20

headcount mdi thang,
néng sudt team 4 ngudi

18h

d&o tao ndi bd mbi quy
cho toan céng ty
INDEC

b6 phan chuyén sang
dung chung mét hé théng
SRM

Onschool

vi tri quan ly tuyén dung
tron quy trinh cung lic

ndng sudt team nhd tai
uu quy trinh, bdo cdo
Onschool

Onschool Onschool

) Ban d6 9 mang viéc HRBP

K& hoach véa ngén sach
nhan su

Thu hut nhéan tai Hiéu nhu céu ctia b phan

Pa lam

8/9

Dé lam 8 trén 9 mang viéc
clia mdt HRBP, mdng con

lai d& lam mét phén

Bang hoc thém:
Organization Development -
Phi&P

Tuyén tron quy trinh IT va Non-
IT, vi tri khé cdp quan ly, tuyén
s6 lugng 16n.

TU 12/2020 téi nay

Pao tao va hdi nhdp

Pa lam
Quy trinh dao tao hdinhép, 12 -
18h ddio tao ndi bd méi quy,
diéu phdi ddo tao ndi bo.
INDEC - ICTS

Dit liéu nhén su va cadi tién
quy trinh

Pa lam
CRM va bdo cdo tuyén dung,
SRM cho 5 bd phdn, 10 dy dn Al
Agent.
Onschool - Poppy - INDEC

KY NANG

Tu vdn cdch tuyén cho job déc
thu, t6i uu quy trinh lam viéc
cla cdc b phan.

Onschool

Gén két va van héa

Pa lam
Cdaulac bdé nhan vién, sy kién
néibd, Phé Chi tich Cong
doan.
ICTS - INDEC

Quadn ly hiéu sudt
(Performance)

Pa lam
Ddnh gid KPI va tinh hoa héng
(com) tuyén dung hdng thdng
cho team. Lam viéc theo OKR
tai INDEC.
Onschool - INDEC

Xay dung ké hoach va ngan
sdch nhan sy hding ném.
ICTS

Quan hé nhan vién

Pa lam
Phai hgp véi cdc qudn ly dé gidi
quyét vén dé clia nhan vién.
ICTS

Luong thuéng (C&B)
Mot phan

Tinh luong cho nhdn vién, chua
l&m phan thudng. Chém lo phuc
Igi qua Cong doan.

ICTS

HOC VAN KHOA HOC

Cirnhén Tiéng Anh Thuong mai
Dai hoc Thuong mai - 2014 - 2018

HR Business Partner Talent Acquisition

V6 HOC ) Xdy dung quy trinh, hé théng Hoach dinh nhén su

Organization Development

Phi&P

Pao tao, hoinhap Gdn k&t nhan vién

Professional HRBP Course

SIW - 2023 Employer Branding

Phén tich ditliéu nhén sy 8
Xem ho so online

Quaén ly stakeholder D&n dat doi nhom

Quét md dé xem case study va
hdi trg ly Al vé Hdng

Trg ly Al cho ngugi di lam
Agent Boss - 2026

Tu déng héa bdng Al Agent Tiéng Anh thuong mai
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KINH NGHIEM LAM VIEC

Hanh trinh tu 2020 t6i nay

08/2025 - nay

Talent Acquisition Leader | eotect
Onschool Edtech Group - Ha Noi

« Xay dung lai toan bo hé théng bdo cdo tuyén dung va CRM
tuyén dung; t8i uu quy trinh lam viéc va bdo cdo, gilp néng
sudit team téing 25%.

. Cung HRBP Manager dua 5 bd phéan (Tu vén tuyén sinh, Thu
ky tuyén sinh, Quan ly hoc tap, Gido vu, K& todn) vé ding
chung SRM thay cho file riéng, gidm viéc nho 1é va thai gian
kiém tra chéo.

« Da&n ddt team 4 chuyén vién, ddnh gid KPI va tinh hoa héng
h&ng thdng; néng sudt trung binh 20-30
headcount/thang.

. Dgt cao diém tuyén 10 chuyén vién tu vén tuyén sinh trong
3 tudn qua 10 kénh; 8/10 ky hdp déng chinh thic.

« Quadn ly tron quy trinh 15-20 vi tri cling lic; tuyén thanh
cbng K& todn trudng, Trudng phong Nhéan su, Senior
DevOps, Senior Product Owner.

o Tuvdn cdch tuyén vi tri ddc thu cho cdc bd phan; xay dung
trang Career trén website cong ty.

02/2025 - 08/2025

Talent Acquisition Specialist | 1T
CMC Global - Ha Noi

« Tuyén dung cdc vi tri IT va Non-IT tif Junior dén Senior cho
nhiéu khai kinh doanh; tuyén dung chinh cho cdc du dn
onsite tgi ngén hang (vi tri Tester).

« Sangloc CV, phéng van qua dién thoai, phéi hop véi Hiring
Manager & vong cudi; dam phdn Offer va quédn ly hé sc
Onboarding.

10/2024 - 12/2024

Talent Acquisition Specialist (Freelancer) | 17

SupremeTech - Da Néng - Lam tir xa

« Tuyén dung cdc vi tri cdng nghé cdip Senior, phdi hop vdi
Hiring Manager xdy dung chién lugc tim nguén (ing vién;
sang loc, phéng vén va diéu phéi Offer.

08/2023 - 09/2024

Gap Year - Nghi chéam con va gia dinh

3 Best Performance of the Year 2022 - Best
Supporter of the Year 2022 1cTs

idi thudng cda
e < Best Performance Award 2021 INDEC

nhdan

Dy n Al tylam

Bdang diéu khién tuyén dung tu cap nhat moi gics

Tu dién bdo cdo tuyén dung hdng ngdy, bét -1 gid lam tay

méi ngay
Bdo cdo gidy t& cudi thdng chi véi mot 1énh
Trang hé sa hangnguyenhr.com cé trg ly Al trd |8i vé Hang
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11/2022 - 07/2023

Human Resources Team Lead | 17

ICTS Custom Software - Ha NGi

« Quan ly mé&ng nhan su gém tuyén dung, truyén thdng néi bo,
thuong hiéu nha tuyén dung va gén két nhén vién; quan ly
team 2 nhan su (Talent Acquisition va Employer Branding
Executive).

« Xay dung k& hoach va ngén sach nhan sy hang néam; tinh
luang cho nhan vién.

« Diéu phdi cdc chuang trinh ddo tao ndi bd dé phat trién
ndng lyc nhén vién va néng cao hiéu qud héi nhap.

« Ph6i hgp chdt ché véi cdc quan ly dé gidi quyét vén dé cla
nhdn vién va nang cao hiéu qua truyén théng ndi bo.

« Hoat dong gdn két va phc Igi: cdu lac bd (Cau léng, Béng
dd, Poker), sukién 8/3, Trung thu, Teambuilding; Phé Cha
tich Cong doan cong ty.

* Best Performance of the Year 2022

* Best Supporter of the Year 2022

12/2021 - 10/2022

Talent Acquisition Specialist

« Tuyén dung tron quy trinh cdc vi tri IT va Non-IT: Senior
Android, Senior Flutter, ReactJS/VuelS/NodelS Developer,
Tester, Marketing, Truyén thong noi bé.

« Xay dung chén dung ting vién va bo tai liéu tuyén dung
chudn héa dé nang cao trdi nghiém (ing vién.

« Quan ly kénh thuong hiéu nha tuyén dung (Fanpage,
TikTok); t& chirc hoat déng gén két todn cong ty.

08/2021 - 12/2021

Talent Acquisition Leader | s1io nuc

Poppy English House - Ha Noi

« Quén Iy tuyén dung cho 4 chi nhdnh va vén phong chinh,
ddp Ung kip thdi nhu cdu nhén su clia khéi hoc thudt va khéi
vdn phong; qudn ly tron quy trinh tuyén dung va
Onboarding.

« Xay dung dashboard tuyén dung va cg sé dif liéu ting vién
dé theo ddi tién d6 va hidu qua timg kénh.

Nghi viéc do céng ty ngung hoat déng.

12/2020 - 08/2021

Human Resources Executive | c1io nuc

INDEC - Ha N6i

« Phutrach 3 méng: Tuyén dung, Ddo tao, Truyén thong ndi
bd; lam viéc va dugc ddnh gid theo OKR.

« Xay dung quy trinh tuyén dung bai bén va quy trinh dao tao
h6inhép cho nhan sy mdi.

« Xay dung cd s dif liéu ting vién va bdo cdo chi sé tuyén
dung tai méi vong, tir dé dé xudt cdch tdng trdi nghiém (ing
vién tai cdc diém cham.

« Lénké&hoach va truc tiép t8 chiric ddo tao nodi bo cho todn
cong ty, trung binh 12-18 gid méi quy.

« Tuyén dung Sales, Marketing, Visa, K& todn; su kién va
truyén thong ndi bé (GAPO, Fanpage INDEC Careers).

* Best Performance Award 2021
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